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One of the nations’ leading flooring providers,
America’s Floor Source (AFS) operates 12 locations
across Ohio, Indiana, Kentucky and lllinois.

AFS decided to enhance their flooring sales by
integrating Centricity’s accidental damage protection
plans, driving revenue growth without the need for
additional traffic or inventory.

The partnership marks a significant step forward in
providing homeowners with exceptional flooring
protection, underscoring a commitment to customer
service and innovation.

Residential Sales and Design experts Karen Khe and
JenniferDifilippo recommend accidental damage protection 6 O °/
to all of their customers, saying it gives AFS a competitive (o)

Rea I advantage. expected

“I think it really does set you apart! It makes you look like you tt I"I t
R esu Its care more about your customers because you care about their attachmen
investment,” Khe said. "It brings more repeat business.” rate When

"Make sure protection is on all of your quotes,” Difilippo said. added to
"Be as confident in the ervice plan as you are in the product every CIuOte

you are selling.”
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