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How ﬂooring retailers
can grow topline

revenue by 3-67%

In a landscape clouded by economic uncertainties, flooring
retailers find themselves navigating through challenges
such as inflationary trends, a looming Fed tightening, and
a downturn in the housing market. Amidst this backdrop
of caution, there exists a beacon of opportunity for those
willing to innovate and redefine the customer experience.




Flooring iInnovation that leads

At the forefront of this innovation stands Centricity, revolutionizing the
flooring industry with our pioneering accidental damage protection
plans. This groundbreaking offering not only provides peace of mind to
customers but also unlocks avenues for retailers to elevate their revenue
streams and solidify their position as trusted advisors in the market.




Accidental damage
protection: redeﬁning
saFety nets

Centricity’s accidental damage protection plan stands as
a shield against the unforeseen mishaps that traditional
warranties and insurance fail to cover. With a
comprehensive 5-year coverage starting from the date of
installation, our plan boasts a hassle-free online claims
process devoid of deductibles or hidden fees.

Our protection extends to the everyday accidents that
threaten the beauty and integrity of your customers’
flooring investments.
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From a couch-induced goug

on pristine hardwood to a
misplaced hammer denting

luxury vinyl plank (LVP).







Backed by

extensive research

Our commitment to excellence is grounded in robust
consumer research. With over 7,400% interviews
conducted, we unearthed invaluable insights:

» 607% of customers agree that protection is
important or very important

e That number grows to 80% for customers that
are interested in premium flooring

o Urban households show a staggering 747

interest in flooring protection.

o First-time homeowners exhibit a 69% likelihood
of investing in flooring protection.




Here’s how interest was rated extremely important
or very important on covering speciﬁc accidents:

85% 787 787 75% 75%

Scratches, Dings, Dents, Gouges Buckling, Warping Stains Snags, Unraveling Rips, Tears

These statistics underscore a signiﬁcant market demand that Centricity IS uniquely positioned
to fulfill, with a remarkable 507% current attach rate validating our approach.

* In order to qualify for the survey, respondents had to own their own home and be the primary decisionmaker in the household. In addition, homeowners had to have upgraded an area of
flooring in their home in the last 5 years or be at least somewhat likely to do so in the next two years.



Empowering retailers

For flooring retailers, our accidental damage protection plan isn't
Just a product; it's a gateway to growth. By offering this exclusive
coverage, retailers have an easy-to-implement program that will:

» Expand revenue by 3-67% with your existing foot traffic
without any inventory investment.

Reduce free service work and enhance customer satisfaction

and loyalty.

Leverage three distinct opportunities for selling protection: at
the point of sale, during installation scheduling, and on the day
of installation.

Generate high margins of more than 507

Provide easy online technology service platform

Be quickly adopted your sales staff with world-class training
and marketing materials

Result in higher average ticket price




Furthermore, retailers benefit from additional touchpoints
to upsell flooring while repairing damages, effectively
turning service calls into sales opportunities.

Your flooring sales associates
will enjoy the program
because they will get paid

more and stay longer!
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Delighting customers

For customers, Centricity's plan provides unparalleled
peace of mind. No longer do they need to fear the

repercussions of everyday accidents, whether from pets,
children, or guests.

Our no-hassle claims process, devoid of deductibles and
hidden fees, ensures a seamless experience, reinforcing
our commitment to customer satisfaction.
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Protect floors
eFFortIesst

For every customer who’s ever had to shop
for new flooring because of a stain or gouge
caused by an accident, there’s an
opportunity to delight your customers by
offering them an accidental damage
protection plan from Centricity.
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www.centricity.com/flooring

>$3B+

In Assets
Protected

4.5

Trustpilot
Rating

47 Yrs 3K

St. Petersburg . Service
Florida L\ Points

9M+ | 500K

Contracts Flooring
Managed Contracts

____




C=NTRICITY

Get in touch 888.421.2476 sales(@centricity.com
11101 Roosevelt Blvd. N., St Petersburg, FL 33716

CENTRICITY.COM


www.centricity.com

