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Product protection plays
key role in appliance store’s
customer retention

A-1Home Appliance Center, Inc., a

family-run business since 1976, is the largest
independent appliance retailer in New
Orleans with three retail locations and an

eCommerce website.

A-1 has sold 397 more service contracts in 2022 than in
previous years with an increase in attachment rates.
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easy to work with, and we have a ot of confidence now.”

-1’s sales team can now confidently sell product protection. 1
esults A-T’s sal dently sell product protecti sales Increase
“We know you'll go out of your way to service that customer, so an d ri Si n g

we don’t lose them,” Romano said, “Product protection plays a
key role in customer retention.”
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